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was responsible for sales, channels & alliances. Prior to this, he held various European Management positions in Gartner 

(including Regional Vice President Northern Europe) for Gartner Consulting since 1997.
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(including Brand, Partner, Product and Channel Management)
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Mr Tischer is married has three daughters (11 /14 /17 years), enjoys motorcycle driving and mountain walking around Munich, where he lives.
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Mixed Environments Add Complexity

Compounded by

cross-platform challenges

Å Mixed environments the norm in

most data centers:
ð Multiple vendors, OSes, support 

agreements, skills requirements

ð Little cooperation between vendors

Å Interoperability challenges, 

integration needs increase 

complexity and cost

Å Bridging the divide between the 

commercial software and Open 

Source worlds

Å Managing multiple user groups 

and silos of infrastructure



ÅCollaboration agreement signed in November 2006

ÅAgreement driven by customer input

ÅDirectly addresses many of the challenges for cross-platform server computing

ïJointly developed technology to simplify co-existence and interoperability of 

Windows and Linux

ïImproved cross-platform support

ïIP assurance

ïInterop labs for better understanding of technical challenges and solutions

ïLeading vendors for commercial and open source innovation

ïSimplified account relationships and dual accountability for integration

ÅResulting in:

ïLower licensing and support costs

ïFaster time to market for mixed environment solutions

ïBetter ñout of the boxò integration between Windows and Linux

ïLower risk: IP, support, vendor assurance

Novell & Microsoft Meet the Challenge



Customers asked for éMicrosoft / Novell delivering é

Microsoft & open source 

community to work together

Microsoft / Novell collaboration to build bridges 

between two worlds

Solutions for better Microsoft 

and open source 

interoperability

ÅBetter Windows and SUSE Linux Enterprise 

interoperability

ÅBetter cross-virtualization support

ÅMicrosoft Office and OpenOffice document 

interoperability

ÅJoint interoperability lab

Vendor Cooperation on IP 

Issues

Patent assurances for both Microsoft and 

Novell customers

One-call support Microsoft / Novell joint support for solutions

Lower costs for cross-

platform integration

Microsoft & Novell working together to address 

Windows / Linux integration

What This Means for Customers



Partnership Details

Business

Joint sales and marketing

Co-marketing fund

Focused sales personnel

SUSE® Linux Enterprise 

Server support certificates

Microsoft can make 

subscription certificates 

available for customers to 

redeem to receive SUSE 

Linux Enterprise Server 

support services directly from 

Novell. 

Technology

Virtualization

Standards-based Systems 

Management

Directory and Identity 

Interoperability

Document Format Compatibility

Silverlight Plug-in for Linux, 

ñMoonlightò 

Accessibility Interoperability

Joint interoperability lab 

Intellectual Property

Microsoft and Novell®

provide customers with 

patent coverage

Gives customers IP peace 

of mind

Respects the innovations 

of each company and the 

contributions of the open 

source community

AREAS OF COLLABORATION



Unser Angebot an Sie:

Business

Joint sales and marketing

Co-marketing fund

Focused sales personnel

SUSE® Linux Enterprise 

Server support certificates

Microsoft can make 

subscription certificates 

available for customers to 

redeem to receive SUSE 

Linux Enterprise Server 

support services directly from 

Novell. 

Anticipated costsavings 40 -

50% 

Technology

Virtualization

Standards-based Systems 

Management

MS co-invest ñInteropò pilot 

HyperV

Systemcenter

Directory and Identity 

Interoperability

Document Format Compatibility

Silverlight Plug-in for Linux, 

ñMoonlightò 

Accessibility Interoperability

Joint interoperability lab 

Intellectual Property

Microsoft and Novell®

provide customers with 

patent coverage

Gives customers IP peace 

of mind

Respects the innovations 

of each company and the 

contributions of the open 

source community

AREAS OF COLLABORATION



Virtualization



Å Save Money and Reduce Complexity

Å Improve Responsiveness and Performance

Å Increase Flexibility and Enable ñJust In Timeò 
Computing

The Business Case for Virtualization


